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The Charity of the Order of The Regular Canonesses of the Holy 
Sepulchre of our Lord 

A Charitable Incorporated Organisation (CIO)  

_________________________________________________________________ 

PRIVACY POLICY 

Introduction 

CRSS is committed to protecting the privacy and security of the personal information we collect from 
our supporters, donors, volunteers, beneficiaries, staff, partners, and visitors to our website. 

This Privacy Policy explains how we collect, use, store, and protect your personal data in accordance 
with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and the 
Privacy and Electronic Communications Regulations (PECR). 

Who We Are 

CRSS is a registered charity dedicated to supporting its charitable objectives and serving the 
community. As part of our activities, we collect and process personal information to deliver our 
services, manage donations, communicate with supporters, recruit volunteers, and fulfil our legal 
obligations. 

Personal Data We Collect 

We may collect and process personal information including: 

• Name and contact details 
• Postal and email addresses 
• Telephone numbers 
• Donation history and Gift Aid declarations 
• Volunteer applications and emergency contact information 
• Event registrations and attendance records 
• Communications you have with us 
• Information submitted through forms or surveys 
• Website usage data, including IP addresses and browser information 
• Any other information you choose to provide 

We only collect information that is necessary for our charitable purposes and to provide our services 
effectively. 
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How We Use Your Information 

We use your personal data to: 

• Process donations and Gift Aid claims 
• Respond to enquiries and requests 
• Deliver our charitable services and programmes 
• Manage volunteers and supporters 
• Register participants for fundraising or community events 
• Send newsletters and updates where you have consented or where we have a legitimate 

interest 
• Improve our website and services 
• Meet our legal, regulatory, and financial obligations 

Legal Basis for Processing 

We process personal data under one or more of the following lawful bases: 

• Your consent 
• Performance of a contract 
• Compliance with legal obligations 
• Legitimate interests in furthering our charitable purposes, provided these do not override your 

rights and freedoms 

Marketing Communications 

We may send you information about our campaigns, fundraising activities, events, and opportunities 
to support our work where you have consented or where permitted by law. 

You can opt out of marketing communications at any time by contacting us or using the unsubscribe 
link included in our emails. 

Cookies 

Our website uses cookies to improve your browsing experience and understand how visitors use our 
site. 

You can control or disable cookies through your browser settings, although some website 
functionality may be affected. 

Disclosure of Information 

We will never sell your personal information or pass on to third party partners. 
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Data Retention 

We retain personal data only for as long as necessary to fulfil the purposes for which it was collected, 
comply with legal obligations, resolve disputes, and maintain appropriate financial records. 

Where appropriate, donor and financial records may be retained for up to six years after the end of the 
relevant relationship or transaction. 

Data Storage and Security 

Your information is stored securely using appropriate technical and organisational measures to 
protect against unauthorised access, loss, misuse, or disclosure. 

Where data is stored electronically, we take reasonable steps to ensure it remains secure and is only 
accessible by authorised personnel. 

Your Rights 

Under UK data protection law, you have the right to: 

• Request access to your personal data 
• Request correction of inaccurate or incomplete information 
• Request deletion of your personal data where applicable 
• Restrict or object to certain processing activities 
• Request transfer of your data to another organisation where appropriate 
• Withdraw consent at any time where processing relies on consent 
• Object to direct marketing communications 
• Lodge a complaint with the Information Commissioner's Office (ICO) 

Access Requests 

If you wish to access, amend, or delete the personal information we hold about you, please contact 
us using the details below. 

We may request proof of identity before releasing personal information to ensure it is disclosed 
securely. 

Complaints 

If you have concerns about how we process your personal data, please contact us first so we can try 
to resolve the issue. 

If you remain dissatisfied, you have the right to lodge a complaint with the Information 
Commissioner's Office (ICO). 
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Contact Us 

Canonesses of the Holy Sepulchre 
Address: 74 Howe Close, Colchester, CO4 3XD 
Email: contact-us@canonesses.co.uk 
 
Telephone: 01206 867296 
Website: https://canonesses.co.uk 

Changes to This Policy 

We may update this Privacy Policy from time to time to reflect changes in legislation or our practices. 
The latest version will always be available on our website, and the revision date will be updated 
accordingly. 
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